O KoMnaHuu, eé aeATe/IbLHOCTU M NpaBaxX K/INEHTOB

Ha ocHoBe ctatbu 3 ba3oBoro ctaHgapTa 3awuTbl noayyvartenein uHaHcosbix ycayr MOO un YkasaHusa baHka Poccumn N25830-Y

06 nHbopmauum Ha caite MOO

JAaHHble KOMMNaHnn

[TonHoe HanmeHoBaHWe

CokpalléHHoe HanmeHoBaHMe
NHH

OrPH

Homep B peectpe MOO

Howmep B peectpe CPO

3Hak obcnyxunBaHua (M3obpaxeHune

1N HOMep rocperncrpauunmn)

KoHTakTbl KOMNaHNM

Cant
Mouta
TenedoH
Appec

O6ocobneHHble NoApasaeneHuns

Bpems pabotbl

YyacTHUKM KOMNaHUM

ol7e)
Hedegos Anekceli Cepreesuy
CeprywkuH Ctanucnas Cepreesuy

WnanHr NHHa BragummpoBHa

MukpodurHaHcoBas KoMnaHus «Jlalim-3anm»
(O6LLeCTBO € OrPaHNYEHHON OTBETCTBEHHOCTbHIO)

M®K «Jlanm-3arim» (O00)
7724889891

1137746831606
651303045004102 ot 17.10.2013

77 000282 ot 31.12.2015

N2 633166

(Gv’ LIME

Ne 536381

www.lime-zaim.ru

support@lime-zaim.ru

8 800 7000 197

630102, HoBocubupck, ya. Knpoea, 48, od. 1401

432071, YnbaHosck, yn. Pegepaunu, 20

630102, HoBocnbupck, yn. Huxxeropogackas, 6a, atax 4
630132, HoBocnbupck, CantbikoBa-LUeapuHa, 128
620026, EkatepuHbypr, ya. [lekabpucros, 69

Ob6paTUTLCA OHAANH MOXHO KPYr/IOCYTOUHO KaXKAbIN AeHb.

Bpewms pabotbl opucos: 09:00 — 18:00 ¢ noHeAenbHMKA MO NATHULLY.

[ona, % [ona, RUB
78,77 20 480 400
14,9 3 875 000
6,33 1644 600

OpraHbl ynpaB/ieHUs KOMNaHUn

EANHONNYUHBIN

MCNoNHUTENbHbIN opraH (EVO)
[aTa Hauana nosHomoumii EMO

CoBeT anpeKTopoB

F'eHepa/bHbIN AVpPeKTOp
Anekcelr Cepreesuy Hedenos

20.10.2020

Anekcelr Cepreesuy Hedegnos

CraHncnas Cepreesny CepryLikumH
AHapeli Bnagumuposuy Jertapés
EkaTtepuHa BanepbesHa TutanHoBa

Hatanba CepreeBHa [l3eH3entok


http://www.consultant.ru/document/cons_doc_LAW_218535/271db160b65745328b61d339663709644289458c/
https://www.garant.ru/products/ipo/prime/doc/402523076/#:~:text=%D0%B8%D1%8E%D0%BD%D1%8F%202021%20%D0%B3.-,%E2%84%96%205830%2D%D0%A3%20%E2%80%9C%D0%9E%D0%B1%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%BF%D0%B5%D1%80%D0%B5%D1%87%D0%BD%D1%8F%2C%20%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BA%D0%B0%20%D0%B8%20%D1%81%D1%80%D0%BE%D0%BA%D0%BE%D0%B2,%D0%B8%20%D0%B2%20%D0%BC%D0%B5%D1%81%D1%82%D0%B0%D1%85%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%E2%80%9D
https://www.garant.ru/products/ipo/prime/doc/402523076/#:~:text=%D0%B8%D1%8E%D0%BD%D1%8F%202021%20%D0%B3.-,%E2%84%96%205830%2D%D0%A3%20%E2%80%9C%D0%9E%D0%B1%20%D1%83%D1%81%D1%82%D0%B0%D0%BD%D0%BE%D0%B2%D0%BB%D0%B5%D0%BD%D0%B8%D0%B8%20%D0%BF%D0%B5%D1%80%D0%B5%D1%87%D0%BD%D1%8F%2C%20%D0%BF%D0%BE%D1%80%D1%8F%D0%B4%D0%BA%D0%B0%20%D0%B8%20%D1%81%D1%80%D0%BE%D0%BA%D0%BE%D0%B2,%D0%B8%20%D0%B2%20%D0%BC%D0%B5%D1%81%D1%82%D0%B0%D1%85%20%D0%BE%D0%B1%D1%81%D0%BB%D1%83%D0%B6%D0%B8%D0%B2%D0%B0%D0%BD%D0%B8%D1%8F%20%D0%BA%D0%BB%D0%B8%D0%B5%D0%BD%D1%82%D0%BE%D0%B2%E2%80%9D
https://npmir.ru/about/sro-mir/members-sro/
https://npmir.ru/about/sro-mir/members-sro/
https://npmir.ru/about/sro-mir/members-sro/
https://cbr.ru/microfinance/registry/
https://www.fips.ru/registers-web/action?acName=clickRegister&regName=RUTM
https://www.fips.ru/registers-web/action?acName=clickRegister&regName=RUTM
https://www.lime-zaim.ru/

AEHTeIIbHOCTb KOMMaHUN N AOKYMEHTbI C onncaHnem eé AeATe/IbHOCTU

KomnaHusa 3aHMMaeTcs A4BYyMA OCHOBHbIMW BUAAMU A€ATENbHOCTY:

1) Bblaya NoTpebuTenbckmx 3anMoB dursnyeckum anuam. NogpobHoctu B Mpasunax npegoctasneHmns n O6Lwmx
YCNOBUAX OrOBOPOB 3alima.

2) NPVHATE 3alAMOB OT PU3NYECKNX INLL. Bbl MOXeTe BAOXKUTL AieHbIM B Hally KOMMaHWIO, @ Mbl BaM 3a 3TO 3aniaTum

npoueHTbl. Moapo6HOCTM B MNpaBuiax NpuBaeYeHns 3aliMOB.

JlOKyMeHTbI, OTHOCALLME K AeATeNbHOCTA KOMMaHWK, pa3MeLLeHbl Ha HalleM caiTe B pasgene «/[lokymeHTbl». Ecim He
MOHANN KakoW-TO JOKYMEHT INBO OH Bac He YCTPauBAET, TO He MpUHMUMaNTe ero. 3a pasbACHEHWAMUN 0B6paTUTECh B CYXOY
NoAAEP>KKU KIMEHTOB NO aApecy support@lime-zaim.ru Man camocTosTeNbHO NONYYNTE FOPUANYECKYHO MOMOLLb.
OTBETCTBEHHbIM 32 NpejOoCTaBAeHME Pa3bACHEHWI MO AOKYMEHTaM ABASETC PykoBOAMTENb AenapTaMeHTa KANEHTCKON
NMOAAEPXKKM.

Mbl He npuBaeKaeM TPETbUX NNL, ANA OKa3aHUA (IJI/IHaHCOBbIX ycnyr.

PUCKn KAMEeHTOB KOMMNaHnu

B Ccnydyae HeHajgnexXkawero NcnosiHeHsa 3aeMLWmKoM CBOUX 0b6d3aTesbCcTB Mo Aorosopy I'IOTpeGVITe.ﬂbCKOI'O 3arima:

1) 3aeMLUMK HECET OTBETCTBEHHOCTb B BUAe WTpada B pasmepe 20% rofoBbIX OT CYMMbl MPOCPOYEHHOFO OCHOBHOTO
ponra. MpoLEeHTbI Ha 3aliM NMPU 3TOM NPOAOMKAIOT HAUNCAATBCS.

2) KomnaHus BnpaBe noTpeboBaTh 4OCPOUYHOrO UCMOHEHUA 0653aTeNbCTB MO AOrOBOPY NOTPEOUTENbCKOrO 3aiiMa.
3) CyllecTByeT pycCk BO3HUKHOBEHUSA HeraTMBHOW KPeAUTHOW UCTOPUN.
4) KomnaHus BnpaBe obpatutcs B cyg,

KﬂMeHTy, BJIOXKMBLUEMY B Hally KOMMNaHUIO AeHbrn, HY>KHO Y4UTbIBaTb, YTO 3TO He 6aHKOBCKUIA BKAnaj, a AOroBOp 3alriMa.
HOBTOMy npejocraBieHHbIE B 3aéM AEeHbrn He 3acCTpaxoBaHbl B cUCTEME obs3zaTensHoro CTpaxoBaHWMA BK1aj0B.

MNpaBa A0/HKHMKOB NMpPU B3bICKAaHUU MPOCPOUECHHOW 3a40/HKEHHOCTH

B naBe 2 3akoHa 0 B3blCKaHMM NPOCPOYEHHON 3ag0mkeHHocTM (N2230-®3 ot 03.07.2016) ykazaHbi:
1) BalLW Npasa npw B3blCKaHWN MPOCPOYEHHOW 3a40/KEHHOCTY; U
2) OrpaHNYeHUs Npu B3bICKAHUN NPOCPOYEHHON 3a0KEHHOCTH, KOTOPbIE Mbl AOXKHbI COBNtOAATD.

Mpwv HapyLIEHWW BaLLWUX NPaB, CBA3aHHbIX C BO3BPATOM MPOCPOUEHHOW 3aJ,0/KEHHOCTY, Bbl MOXETE MOXal0BaThCs B
Cnyx6y cysebHbIX MPUCTaBOB.

NHdopmauma ansa npuHATMA 060CHOBAHHOIO peLleHus O Les1iecoobpa3HocTu
3aK/Il0UeHUsA A0oroBopa NoTpebuTenbckoro 3aima

Ons NPpUHATNA 060CHOBaHHOrO peweHna o Ll,eﬂ6C006p33HOCTI/I 3aK/ilo4eHna gorosopa I'IOTpeﬁI/ITeﬂbCKOFO 3aliMa Ha
npeanaraembix erAMTOpOM ycnosusax, coo6u.|,aeM [e] HEO6XOAVIMOCTI/I BH/MaTE/IbHO NpoaHan3npoBaTb CBOE qlechosoe
NoJIOXKeHWe, y4nTbiBasd, B TOM Uncne, cheayrouive q)aKTOprI

1) COpa3MepHOCTb AONTOBON Harpyskm € TEKYLLMM GUHAHCOBbIM MOJOXEHUEM;

2) npeAnosaraeMble CPOKU 1 CyMMbl MOCTYMAEHUSA AEHEXHbIX CPEACTB A/ UCMOJHEHNS CBOMX 00A3aTesbCTB No
[,0roBopy NoTpebuTesibckoro 3anma (MepUoAMYHOCTb BbiMaThl 3apaboTHOM NAaThl, NONYUYEHUSA UHBIX AOXOA0B);

3) BEPOATHOCTb HacTynieHuA obcToATeNbCTB Hel'lpeOAO}'II/IMOVI CUAbI U HBbIX OBCTOATENBCTB, KOTOpbI€ MOTYT NpUBECTU
K HEBO3MOXXHOCTU UCMOAHEHNS CBOMX 0643aTe/IbCTB MO Aorosopy I'lOTpe6VITe}1bCKOFO 3aliMa (B TOM Uncne, norepsA
pa6o1'b|, 3aZiep>XXKa noayvyeHuma 33pa60THOI‘/‘I nnaTtbl U UHbIX BUAOB AOXOA0B MO He 3aBUCALLMM OT 3aeMLMKa
nprynHaMm, COCToAaHNE 340PO0BbA 3aeMLLNVKa, KOTOpOe CNoCcobHO HeraTMBHO MOBAUATL Ha prAOyCTpOI‘/IICTBO n,
COOTBETCTBEHHO, NMoay4yeHune ,qoxo,qa).


https://www.lime-zaim.ru/documents
https://www.lime-zaim.ru/documents
https://investor.lime-zaim.ru/docs
https://www.lime-zaim.ru/documents

CBEAeHMﬂ, npeaoctaB/ieHHbleé 3aeéMUWNKOM B 3adABKe Ha nosnyyeHue

noTrpeburtenbckoro 3aMma

CBeAeHMﬂ, npeaocTaBieHHbIe 3aeMLLVKOM B 3aABKe Ha noay4veHue I'lOTpe6VITe}1bCKOI'O 3aliMa, MOryT OKasaTb B/JNAHWE Ha

MHABUAYa/lbHblE€ YC/IOBUA 3aK/NFO4aeMoro 4orosopa I'lOTpe6I/ITe}'IbCKOFO 3aliMa.

Tpe6oBaHUA N peKOMeHAALMN K cofepiKaHuo obpalyeHus

OGpau.l,eva, HanpaBaeHHbIE B KomnaHuto, AOJDKHbI cogep>aTb:

1) npu obpalyeHn Gr3nYeckoro amua — Gamuanto, NMs, OTHECTBO (NMPW HaMunm), agpec (MOYTOBbLIN NN

3ﬂeKTpOHHbIl7’I) ANA HanpaBaeHua oTBeTa Ha 06pau.|,eHV|e;

2) npu OGpaLLI,eHVII/I ropnanyeckoro amua — noaHoe HaMeHoBaHMe U MeCTO HaxOoXAeHUA PUANYECKOro 1nua,

a Takxe noAnncb yrnoJHOMOYEHHOro NpeacTaBuUTeNa HPUANYECKOro aunta.

Mpw obpatleHuy B KOMNaHUIO, peKOMeHAyeM BKAHOUUTL B 0BpaLleHre cieayroLLyto MHbopMaL My v AOKYMeHTbI (Mpu nx

HaAnuum):
1) HOMep JOroBOpa, 3ak/toUeHHOro ¢ KomnaHwew;
2) N3/10>KEHUeE CyLlecTBa TpeboBaHUI U hakTUUECKMX 0O6CTOATENbCTB, HAa KOTOPbLIX OCHOBaHbI 3asBAEHHbIE TpeboBaHUs,

a TakxKe JOKa3aTeNbCTBa, MOATBEPXKAAIOLLME 3TN 06CTOATENLCTRY;

3) HavMeHOBaHWe opraHa, A4OMKHOCTY, GamMuaMK, UMEHWN 1 OTUYeCTBa (Npw Haanumm) paboTHrka KomnaHuw, geicTeus

(6e3gericTBME) KOTOPOrO OBXKaNyHTCS;

4) NHble CBeJeHUA, KOTOPble CHUTaeTe HeO6XOAMMbIM COOGUJ,VITI:,'

5) KOMUn AOKYMEHTOB, NOATBEPXAatoLWLNX N3NT0XKEHHbIE B OGpaLLI,eHVIVI obcTosATenbcTBa. B 3TOM cnydae B 06pau.|,eHV||/|

NpuUBOAUNTCA NepeYeHb NpuaaraeémMbliX K HEMy JOKYMEHTOB.

Cnocob6bl 3awuThl NpaB

Bce cnocobbi 3alnTbl BalWlnX NnpaB yKa3aHbl B CTaTbe 12 rpa)KAaHCKOFO Koaekca Poccun. Ho ecam cumtaete Bawn npaea

HapylwleHbl, TO npoLie Hanucatb O cBoen npo6neMe HanpAaMyro B KOMMNaHUHO.

Takoke Bbl MOXeTe HanpaBuUTb B KOMMNaHUO NPETEH3UIO. Ecan He YCTPOWUT OTBET Ha NPEeTEH3NID, TO MOXeTe O6paTI/1TbCﬂ B CyA

WK B KOHTPOJIMPYHOLWMNE OpraHbl, yKasaHHbIe Aanee.

bank Poccum

CPO «MunP»

®uHaHCoBbIN

yI'IOﬂHOMOl—{E‘HHbIIZ

CyaebHble npucTaBbl

Mpokypatypa

PocnotpebHaasop

O6patnTbcs B baHk Poccun

107016, Mocksa, ya. HeranHHasg, a. 12, baHk Poccum
O6patntbca B CPO «MuP>» (info@npmir.ru)

107078, MockBa, nep. Opankos, 4. 5, ctp.1, 1. 2, nom.11
O6paTtnTbcs K GMHYNONHOMOYEHHOMY

119017, Mocksa, nep. CTapOMOHETHbIN, 4. 3
O6patntbcs B OCC

630005, HoBocnbupck, KpacHbin npocnekT, g. 86/1
O6patuTbcs B MNMpokypatypy

630099, HoBocnbupck, yn. KameHckas 4. 20a
O6patnTbes B PocnotpebHaazop

630132, HoBocnbupck, ya. YentocknHues, 4. 7a

cbr.ru

8 800 300 30 00
npmir.ru

8800 775 27 55
finombudsman.ru
8 800 200 00 10
fssp.gov.ru

8 800 303 00 00
epp.genproc.gov.ru
88002507978
rospotrebnadzor.ru

8800 5554943


https://www.cbr.ru/reception/
https://npmir.ru/feedback/users/
mailto:info@npmir.ru
https://finombudsman.ru/
https://fssp.gov.ru/form/
https://epp.genproc.gov.ru/web/proc_54/internet-reception/personal-receptionrequest
https://petition.rospotrebnadzor.ru/petition/

